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1
SYSTEM AND METHOD TO CLASSIFY
AUTOMATED CODE INSPECTION SERVICES
DEFECT OUTPUT FOR DEFECT ANALYSIS

FIELD OF THE INVENTION

The present invention generally relates to defect analysis,
and more particularly, to a method and system to classify
automated code inspection services defect output for defect
analysis.

BACKGROUND

While software systems continue to grow in size and com-
plexity, business demands continue to require shorter devel-
opment cycles. This has led software developers to compro-
mise on functionality, time to market, and quality of software
products. Furthermore, the increased schedule pressures and
limited availability of resources and skilled labor can lead to
problems such as incomplete design of software products,
inefficient testing, poor quality, high development and main-
tenance costs, and the like. This may lead to poor customer
satisfaction and a loss of market share for companies devel-
oping software.

To improve product quality, many organizations devote an
increasing share of their resources to testing and identifying
problem areas related to software and the process of software
development. Accordingly, it is not unusual to include a qual-
ity assurance team in software development projects to iden-
tify defects in the software product during and after develop-
ment of a software product. By identifying and resolving
defects before marketing the product to customers, software
developers can assure customers of the reliability of their
products, and reduce the occurrence of post-sale software
fixes such as patches and upgrades which may frustrate their
customers.

Software testing may involve verifying the correctness,
completeness, security, quality, etc. of a product. During test-
ing, a technical investigation may be performed by, for
example, executing a program or application with the intent to
find errors. If errors are found, one or more areas in the
software code may be identified based on the errors. There-
fore, developers may alter the code in the identified regions to
obviate the error.

After a defect has been fixed, data regarding the defect, and
the resolution of the defect, may be stored in a database. The
defects may be classified and analyzed as a whole using, for
example, Orthogonal Defect Classification (ODC) and/or a
defect analysis starter/defect reduction method (DAS/DRM),
which is described in U.S. Patent Application Publication No.
2006/0265188, U.S. Patent Application Publication No.
2006/0251073, and U.S. Patent Application Publication No.
2007/0174023, the contents of each of which are hereby
incorporated by reference herein in their entirety. ODC is a
commonly used complex quality assessment schema for
understanding code related defects uncovered during testing.

It is widely accepted in the testing industry that the least
expensive defects to fix are those found earliest in the life
cycle. However, a problem in complex system integration
testing is that there may be very few comprehensive oppor-
tunities for projects to remove defects cost effectively prior to
late phase testing, and by that point in the life cycle (i.e., late
phase testing) defects are relatively expensive to fix. Further-
more, for many projects there are particular kinds of high
impact exposures, e.g., defects in the area of security, that are
critical to find and fix, but are also difficult to test.
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There are numerous automated code inspection tools avail-
able on the market today designed to address this problem;
however, for many projects, it is not cost effective for an
organization to purchase licenses for all of the tools needed to
cover all of the exposures of interest to them. Moreover, even
if it was cost effective for an organization to purchase licenses
for all of the tools needed to cover all of the exposures, there
is no way to understand the return on this investment in terms
of'the impact on reducing the numbers of defects found in late
phase testing and in production.

As a result of these impracticalities, few complex system
integration projects avail themselves of automated code
inspection defect removal strategies, even though applying
them to unit tested code prior to beginning system testing is
one of the most cost effective options available. This problem
has been addressed in part by, e.g., a service provider assem-
bling a set of code inspection tools designed to address four
areas, as shown in TABLE 1 below.

TABLE 1

Dynamic
Code
analysis

Static Code
analysis

Types of Functional
analysis: Outputs

Technologies
supported

1 Industry
and Best
Practice
Standards
Compliance

Maintainability,
Robustness,
Quality,
Changeability,
Performance,
Programming
Practices,
Architectural
Design,
Documentation
Application
Privacy,
Authentication,
Authorization,
Client-side
Attacks,
Command
Execution,
Information
Disclosure,
Location, Logical
Attacks
Memory leaks,
Memory access
errors, Memory
state tracking,
Quantify for
application
performance
profiling,
Coverage
4 Usability and Accessibility
Accessibility

COBOL, C++, X
I2EE/JTAVA,

ABAP,

Microsoft NET

Web X
Applications

2 Security

Web X
Applications

3 Memory
Management

Web X
Applications

With this approach, for example, a project (e.g., a software
project of an organization) can purchase code inspection ser-
vices from the service provider on an as-needed basis without
requiring any tool purchase or licensing costs for tools they
may only need to leverage on a limited basis. Thus, a project
may, for example, utilize a plurality of code inspection ser-
vices (e.g., specifically tailored for their project) and receive
code inspection services reports from the service provider. By
assembling a set of code inspection tools and providing for
purchase of code inspection services on an as-needed basis,
utilization of these code inspection services is rendered more
cost effective.

However, no defect analysis schema capable of accurately
measuring value received from performing specific auto-
mated code inspection activities is known to exist. Thus, there
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is no way to understand the return on this investment (e.g., the
purchase of code inspection services) in terms of the impact
on reducing the numbers of defects found in late phase testing
and in production. That is, the code inspection services
reports (for example, from the plurality of code inspection
services, e.g., specifically tailored for their project) do not
interpret defects uncovered via the automated code inspec-
tion subscription service. Rather, such code inspection ser-
vice reports, for example, only identify defects uncovered via
the automated code inspection subscription service. Thus,
this automated code inspection subscription service does not
allow projects to accurately assess the impact of automated
code inspections on, for example, critical exposure areas and
does not allow for effective planning of, for example, late
phase testing and production support needs.

Accordingly, there exists a need in the art to overcome the
deficiencies and limitations described hereinabove.

SUMMARY

In a first aspect of the invention, a method is implemented
in a computer infrastructure having computer executable
code tangibly embodied on a computer readable storage
medium having programming instructions. The program-
ming instructions are operable to receive a tool error output
determined by a code inspection tool and select at least one
defect classification mapping profile based on the code
inspection tool. Additionally, the programming instructions
are operable to map the tool error output to one or more output
classifications using the selected at least one defect classifi-
cation mapping profile and generate at least one report based
on the one or more output classifications.

In another aspect of the invention, a system comprises an
error output receiving tool operable to receive a tool error
output determined by a code inspection tool and a selection
tool operable to select at least one defect classification map-
ping profile based on the code inspection tool. Additionally,
the system comprises a defect classification mapping tool
operable to map the tool error output to one or more output
classifications using the selected at least one defect classifi-
cation mapping profile and a report generation tool operable
to generate at least one report based on the one or more output
classifications.

In an additional aspect of the invention, a computer pro-
gram product comprising a computer usable storage medium
having readable program code embodied in the medium is
provided. The computer program product includes at least
one component operable to receive a tool error output deter-
mined by a code inspection tool and select at least one defect
classification mapping profile based on the code inspection
tool. Additionally, the at least one component is operable to
mayp the tool error output to one or more output classifications
using the selected at least one defect classification mapping
profile and generate at least one defect analysis metric based
on the one or more output classifications.

In a further aspect of the invention, a computer system for
classifying automated code inspection services defect output
for defect analysis, the system comprises a CPU, a computer
readable memory and a computer readable storage media.
Additionally, the system comprises first program instructions
to receive a tool error output determined by a code inspection
tool and second program instructions to select at least one
defect classification mapping profile based on the code
inspection tool. Furthermore, the system comprises third pro-
gram instructions to map the tool error output to one or more
output classifications using the selected at least one defect
classification mapping profile and fourth program instruc-
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tions to generate at least one defect analysis metric based on
the one or more output classifications. The first, second, third
and fourth program instructions are stored on the computer
readable storage media for execution by the CPU via the
computer readable memory

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

The present invention is described in the detailed descrip-
tion which follows, in reference to the noted plurality of
drawings by way of non-limiting examples of exemplary
embodiments of the present invention.

FIG. 1 shows an illustrative environment for implementing
the steps in accordance with aspects of the invention;

FIG. 2 shows an exemplary depiction of a high level flow in
accordance with aspects of the invention;

FIGS. 3-18 illustrate exemplary defect classification map-
ping profiles for different functional areas of code for a first
code inspection service in accordance with aspects of the
invention;

FIG. 19 illustrates an exemplary defect classification map-
ping profile for a second code inspection service in accor-
dance with aspects of the invention;

FIG. 20 illustrates an exemplary defect classification map-
ping profile for a third code inspection service in accordance
with aspects of the present invention;

FIG. 21 illustrates an additional exemplary defect classifi-
cation mapping profile for a fourth code inspection service in
accordance with aspects of the invention;

FIGS. 22-41 illustrate exemplary defect classification
mapping profiles which list possible tool error outputs for a
fifth code inspection service in accordance with aspects of the
invention;

FIG. 42 illustrates an exemplary assessment including a
rating of results against expectation for each of technical
quality, security, memory and accessibility in accordance
with aspects of the present invention;

FIG. 43 illustrates an exemplary quantification of error
types in accordance with aspects of the present invention;

FIGS. 44-46 illustrate exemplary histograms in accordance
with aspects of the present invention;

FIG. 47 illustrates an exemplary illustration of defect arti-
fact types mapped to a process point when those defects are
injected in accordance with aspects of the present invention;

FIGS. 48-58 illustrate additional exemplary histograms in
accordance with aspects of the present invention;

FIG. 59 illustrates a trigger summary in accordance with
aspects of the invention; and

FIG. 60 shows an exemplary flow for performing aspects of
the present invention.

DETAILED DESCRIPTION

The present invention generally relates to defect analysis,
and more particularly, to system and method to classify auto-
mated code inspection services defect output for defect analy-
sis. The present invention utilizes defect classification field
rules (e.g., in accordance with a common schema) for classi-
fying and interpreting defects uncovered via automated code
inspection subscription service. More specifically, the present
invention establishes automated classification rules to inter-
pret the defects uncovered via various automated code
inspection tools (e.g., WebKing®, CAST, Purify Plus™,
AppScan®, and ABAP Code Optimizer, amongst other code
inspection tools) so that projects can more effectively plan
late phase testing needs and reduce high risk or impact defects
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that would likely otherwise have escaped into production.
(Purify Plus and AppScan are trademarks of International
Business Machines Corporation in the United States, other
countries, or both. WebKing is a trademark of Parasoft Cor-
poration in the United States, other countries, or both.)

Implementing the present invention, leveraging multiple
code inspection tools in a defect removal/analysis test service
at the unit test phase of the life cycle, enables projects to
realize significant cost savings because, for example, finding
and fixing high value defects at this relatively early phase
(i.e., unit test) is far less expensive than attempting to find and
fix defects in any of the late phase tests (e.g., after unit test),
or especially in production. The present invention also
enables projects to measure the impact of finding and/or
fixing these defects on later test phases. For example, if the
projecthas already adequately addressed security concerns in
the automated code inspection, the organization canreduce or
eliminate test cases from the execution plan and move to
production earlier without sacrificing quality or increasing
risk.

In embodiments, projects can select any combination of
tools to be applied to their code (e.g., WebKing, CAST, Purify
Plus, AppScan, and ABAP Code Optimizer). Once the
selected tools have been applied to the code under test, the
output from the inspection (i.e., from the selected tools) is
received by a report generation system including a defect
classification mapping tool in accordance with the present
invention. As discussed further below, the defect classifica-
tion mapping tool applies a set of defect classification rules
and, in embodiments, a report generation tool produces, for
example, an overall defect analysis report based on the output
of the defect classification mapping tool.

By implementing the present invention, an organization
may allow projects to accurately assess the impact of auto-
mated code inspections on critical exposure areas, which can
in turn be used to more effectively plan late phase testing and
production support needs. For example, the defect analysis
report will provide insights that will enable projects to opti-
mize, for example, their go-forward test planning.

System Environment

As will be appreciated by one skilled in the art, the present
invention may be embodied as a system, method or computer
program product. Accordingly, the present invention may
take the form of an entirely hardware embodiment, an entirely
software embodiment (including firmware, resident software,
micro-code, etc.) or an embodiment combining software and
hardware aspects that may all generally be referred to herein
as a “circuit,” “module” or “system.” Furthermore, the
present invention may take the form of a computer program
product embodied in any tangible medium of expression hav-
ing computer-usable program code embodied in the medium.

Any combination of one or more computer usable or com-
puter readable medium(s) may be utilized. The computer-
usable or computer-readable medium may be, for example
but not limited to, an electronic, magnetic, optical, electro-
magnetic, infrared, or semiconductor system, apparatus,
device, or propagation medium. More specific examples (a
non-exhaustive list) of the computer-readable medium would
include the following:

an electrical connection having one or more wires,

a portable computer diskette,

a hard disk,

arandom access memory (RAM),

a read-only memory (ROM),
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an erasable programmable read-only memory (EPROM or
Flash memory),

an optical fiber,

a portable compact disc read-only memory (CDROM),

an optical storage device,

a transmission media such as those supporting the Internet

or an intranet, or

a magnetic storage device.

The computer-usable or computer-readable medium could
even be paper or another suitable medium upon which the
program is printed, as the program can be electronically cap-
tured, via, for instance, optical scanning of the paper or other
medium, then compiled, interpreted, or otherwise processed
in a suitable manner, if necessary, and then stored in a com-
puter memory.

In the context of this document, a computer-usable or com-
puter-readable medium may be any medium that can contain,
store, communicate, propagate, or transport the program for
use by or in connection with the instruction execution system,
apparatus, or device. The computer-usable medium may
include a propagated data signal with the computer-usable
program code embodied therewith, either in baseband or as
part of a carrier wave. The computer usable program code
may be transmitted using any appropriate medium, including
but not limited to wireless, wireline, optical fiber cable, RF,
etc.

Computer program code for carrying out operations of the
present invention may be written in any combination of one or
more programming languages, including an object oriented
programming language such as JAVA, Smalltalk, C++ or the
like and conventional procedural programming languages,
such as the “C” programming language or similar program-
ming languages. The program code may execute entirely on
the user’s computer, partly on the user’s computer, as a stand-
alone software package, partly on the user’s computer and
partly on a remote computer or entirely on the remote com-
puter or server. In the latter scenario, the remote computer
may be connected to the user’s computer through any type of
network. This may include, for example, a local area network
(LAN) or a wide area network (WAN), or the connection may
be made to an external computer (for example, through the
Internet using an Internet Service Provider).

FIG. 1 shows an illustrative environment 10 for managing
the processes in accordance with the invention. To this extent,
the environment 10 includes a server or other computing
system 12 that can perform the processes described herein. In
particular, the server 12 includes a computing device 14. The
computing device 14 can be resident on a network infrastruc-
ture or computing device of a third party service provider (any
of'which is generally represented in FIG. 1). In embodiments,
the environment 10 may be designated as a report generation
system 210.

The computing device 14 also includes a processor 20,
memory 22A, an I/O interface 24, and a bus 26. The memory
22A can include local memory employed during actual
execution of program code, bulk storage, and cache memories
which provide temporary storage of at least some program
code in order to reduce the number of times code must be
retrieved from bulk storage during execution. In addition, the
computing device includes random access memory (RAM), a
read-only memory (ROM), and an operating system (O/S).

The computing device 14 is in communication with the
external 1/O device/resource 28 and the storage system 22B.
For example, the I/O device 28 can comprise any device that
enables an individual to interact with the computing device 14
or any device that enables the computing device 14 to com-
municate with one or more other computing devices using
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any type of communications link. The external I/O device/
resource 28 may be for example, a handheld device, PDA,
handset, keyboard etc. In embodiments, the defect classifica-
tion mapping profiles may be stored in storage system 22B or
another storage system, which may be, for example, a data-
base.

In general, the processor 20 executes computer program
code (e.g., program control 44), which can be stored in the
memory 22A and/or storage system 22B. Moreover, in accor-
dance with aspects of the invention, the program control 44
controls the error output receiving tool 25, the selection tool
30, the defect classification mapping tool 35 and the report
generation tool 40. While executing the computer program
code, the processor 20 can read and/or write data to/from
memory 22A, storage system 22B, and/or /O interface 24.
The program code executes the processes of the invention
such as, for example, the processes of the output receiving
tool 25, the selection tool 30, the defect classification map-
ping tool 35 and the report generation tool 40. The bus 26
provides a communications link between each of the compo-
nents in the computing device 14.

The computing device 14 can comprise any general pur-
pose computing article of manufacture capable of executing
computer program code installed thereon (e.g., a personal
computer, server, etc.). However, it is understood that the
computing device 14 is only representative of various pos-
sible equivalent-computing devices that may perform the pro-
cesses described herein. To this extent, in embodiments, the
functionality provided by the computing device 14 can be
implemented by a computing article of manufacture that
includes any combination of general and/or specific purpose
hardware and/or computer program code. In each embodi-
ment, the program code and hardware can be created using
standard programming and engineering techniques, respec-
tively.

Similarly, the computing infrastructure 12 is only illustra-
tive of various types of computer infrastructures for imple-
menting the invention. For example, in embodiments, the
server 12 comprises two or more computing devices (e.g., a
server cluster) that communicate over any type of communi-
cations link, such as a network, a shared memory, or the like,
to perform the process described herein. Further, while per-
forming the processes described herein, one or more comput-
ing devices on the server 12 can communicate with one or
more other computing devices external to the server 12 using
any type of communications link. The communications link
can comprise any combination of wired and/or wireless links;
any combination of one or more types of networks (e.g., the
Internet, a wide area network, a local area network, a virtual
private network, etc.); and/or utilize any combination of
transmission techniques and protocols.

Asillustrated in FIG. 1, the error output receiving tool 25 is
operable to receive the output of selected code inspection
services. Additionally, the selection tool 30 is operable to
select an appropriate defect classification mapping profile
from a storage system (e.g., storage system 22B) containing
classification mapping profiles for each of the code inspection
services. Furthermore, the defect classification mapping tool
35 is operable to map the output of the selected code inspec-
tion services using the selected defect classification mapping
profile(s). The report generation tool 40 is operable to gener-
ate a report that includes defect analysis metrics, e.g., the
processes described herein. The error output receiving tool
25, the selection tool 30, the defect classification mapping
tool 35 and the report generation tool 40 can be implemented
as one or more program code in the program control 44 stored
in memory 22A as separate or combined modules.
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Error Output Receiving Tool

The error output receiving tool 25 is operable to receive the
output of selected code inspection services. More specifi-
cally, as discussed further below, in embodiments, the output
of selected code inspection services will contain, for
example, one or more error texts. Each error text may be
specific to a particular type of error detected by a particular
code inspection service. The error output receiving tool 25 is
operable to receive one or more error texts from one or more
particular code inspection services, as described further
below.

In embodiments, the error output receiving tool 25 is oper-
able to receive an indication of which code inspection tools
were utilized in the code inspection services based on the
received output of selected code inspection services. Addi-
tionally, in embodiments, the error output receiving tool 25 is
operable to determine which code inspection tools were uti-
lized in the code inspection services based on the received
output of selected code inspection services. For example, in
embodiments, the error output receiving tool 25 may access a
listing of the different possible outputs of the code inspection
services (e.g., error texts) for the different code inspection
services (e.g., WebKing, CAST, Purity Plus, AppScan, and
ABAP Code Optimizer). The error output receiving tool 25
may compare the output received from the selected code
inspection services (e.g., the error texts), for example, for a
particular organization’s code, to the listing of the different
possible outputs to determine which code inspection service
or services (e.g., WebKing, CAST, Purify Plus, AppScan, and
ABAP Code Optimizer) have been used to test the organiza-
tion’s code. As discussed further below, the determination of
which code inspection services have been used to test an
organization’s code is sent to the selection tool 30 to enable
the selection tool 30 to select appropriate defect classification
mapping profiles.

Selection Tool

The selection tool 30 is operable to select an appropriate
defect classification mapping profile from a defect analysis
starter (DAS)/defect reduction method (DRM) storage sys-
tem 220 (which may be stored in storage system 22B shown
in FIG. 1) containing classification mapping profiles for each
of the code inspection services. That is, the output of code
inspection services, e.g., error texts, may be specific to par-
ticular code inspection services. As such, the selection tool 30
is operable to select an appropriate defect classification map-
ping profile, e.g., one or more defect classification mapping
profiles that are specific to the one or more code inspection
services used to test code. For example, if the WebKing code
inspection tool was used to test, e.g., an organization’s code
(for example as determined by the error output receiving tool
25), then the selection tool 30 is operable to select one or more
defect classification mapping profiles specific to the WebK-
ing code inspection tool. The selected one or more defect
classification mapping profiles is utilized by the defect clas-
sification mapping tool 35 to enable the defect classification
mapping tool 35 to map the output of the selected code
inspection services (e.g., the error texts) using the selected
defect classification mapping profile(s), as discussed further
below.

Mapping Tool

The defect classification mapping tool 35 is operable to
map the output of the selected code inspection services using
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the selected defect classification mapping profile(s), e.g.,
selected by the selection tool 30. For example, as discussed
further below, the defect classification mapping tool 35 may
receive the output of selected code inspection services (e.g.,
from the error output receiving tool 25) and quantify the
occurrences of each possible tool error outputs for each of the
selected code inspection services.

Additionally, the defect classification mapping tool 35 is
operable to map each of the error outputs to its respective
classifications (e.g., target, trigger, impact, type, qualifier and
severity level, amongst other classifications) using the appro-
priate defect classification mapping profile defect. Further-
more, the defect classification mapping tool 35 is operable to
quantify the defects by one or more of the classifications (e.g.,
target, trigger, impact, type, qualifier and severity level,
amongst other classifications).

Report Generation Tool

In accordance with further aspects of the invention, the
report generation tool 40 is operable to generate a report
containing, e.g., defect analysis metrics, using the classified
tool output information, e.g., received from the defect classi-
fication mapping tool 35. In embodiments, the report genera-
tion tool 40 may report defect discoveries and provide
detailed reports of findings, including mitigated risk. Addi-
tionally, the generated reports may be used to analyze and/or
measure the results, and highlight error prone areas. Further-
more, the present invention may be used to quantify the extent
to which specific defect categories were shifted earlier in the
software life cycle (e.g., when defects may be less expensive
to remedy), and to identify opportunities to prevent the injec-
tion of the high priority defects. A report may include a Rough
Order of Magnitude business case reflecting cost reduction
opportunity (for example, earlier defect removal, cycle time
reduction, and prevention of defect injection).

In embodiments, for example, the report generation tool 40
may provide a report containing an analysis or assessment.
The assessment may include for each of technical quality,
security, memory and accessibility, a rating of results against
expectation and error prone area identification with implica-
tions.

Additionally, the report may include an indication of
opportunities for improvement. In embodiments, the indica-
tion of opportunities for improvement may include trends,
implications, opportunities and/or recommendations. Fur-
thermore, the report may include a high level business case
including high level cost of initiatives, e.g., reflecting cost
reduction opportunity and rough order of magnitude/benefits.
Additionally, the report may describe significant and/or criti-
cal analysis results, which, for example, may be the metric
results rated as the most significant results associated with
defect removal (e.g., of the selected one or more code inspec-
tion services) and/or in terms of the greatest opportunity to
prevent defect injection. The report may also include a histo-
gram of defects found, for example, by tool error category and
implications. Exemplary reports in accordance with aspects
of the present invention are discussed further below.

Exemplary High Level Flow

FIG. 2 illustrates a high level flow 200 in accordance with
aspects of the invention. As shown in FIG. 2, a code inspec-
tion service 205 (e.g., an automated code inspection service)
is performed on code, e.g., provided by a client, which creates
output information (e.g., tool error output 215). As described
above, in embodiments, a particular client may use a single
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automated code inspection service or multiple code inspec-
tion services. Additionally, a single code inspection service
may comprise multiple code inspection tools (e.g., WebKing,
CAST, Purify Plus, AppScan, and ABAP Code Optimizer).
The tool error output 215 is received by the report generation
system 210 (also shown in FIG. 1).

In embodiments, the report generation system 210 receives
the output 215 of selected code inspection services, e.g.,
using the error output receiving tool 25 (shown in FIG. 1), and
accesses one or more appropriate defect classification map-
ping profiles 217 from a DAS/DRM storage system 220, e.g.,
using the selection tool 30 (shown in FIG. 1). Additionally,
the report generation system 210 maps the output of the
selected code inspection services using the selected defect
classification mapping profile(s) 217, e.g., using the defect
classification mapping tool 35, and generate a report that
includes defect analysis metrics, e.g., using the report gen-
eration tool 40 (shown in FIG. 1).

For example, as discussed further below, if a WebKing
automated code inspection service has been utilized, the
report generation system 210 (e.g., the error output receiving
tool 25) receives the output 215 of selected code inspection
services. Additionally, the report generation system 210
accesses the WebKing defect classification mapping
profile(s) 222 from the DAS/DRM storage system 220 (e.g.,
using the selection tool 30). Utilizing the appropriate defect
classification mapping profile(s), the report generation sys-
tem 210 (e.g., the defect classification mapping tool 35) clas-
sifies (or maps) the tool output information (e.g., the tool error
output 215). The report generation system 210 (e.g., the
report generation tool 40) then uses the classified tool output
information to generate a report containing, e.g., defect
analysis metrics.

Defect Classification Mapping Profiles

FIGS. 3-41 illustrate exemplary defect classification map-
ping profiles for five code inspection tools (WebKing, CAST,
Purify Plus, AppScan, and ABAP Code Optimizer) in accor-
dance with aspects of the invention. However, these exem-
plary defect classification mapping profiles should not be
considered exhaustive of all defect classification mapping
profiles. That is, the invention contemplates that other code
inspection tools may be utilized. As such, the invention con-
templates that additional defect classification mapping pro-
files may be tailored to these other code inspection tools.
Additionally, while FIGS. 3-41 illustrate exemplary defect
classification mapping profiles in a tabular format, the inven-
tion contemplates other formats for the defect classification
mapping profiles. As such, the exemplary defect classifica-
tion mapping profiles of FIGS. 3-41 should not be construed
as limiting the present invention.

FIGS. 3-18 illustrate exemplary defect classification map-
ping profiles for different functional areas of code for the
WebKing code inspection service. More specifically, FIGS.
3-18 illustrate exemplary defect classification mapping pro-
files for a WebKing error output (e.g., one of the tools
included in the code inspection service) to five specific Defect
Reduction Method (DRM) fields/attributes: trigger, target,
impact, type and qualifier, and a severity level.

A “trigger” indicates how a defect was discovered (e.g., the
circumstances surrounding the defect discovery). A “target”
indicates a high level cause of the defect. As with the present
invention, the code inspection services identify code defects,
for each of the exemplary defect classification mapping pro-
files, the target should be “requirements/design/code.” An
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“impact” indicates an impact to a user. For example, “acces-
sibility” indicates whether a handicapped individual can
attain access.

A “type” (or “artifact type”) indicates what was fixed,
specifying, for example, the size and complexity of what was
fixed. For example, were just a few lines of code fixed or was
a large amount of code fixed. Exemplary types include
“assignment,” indicating a simple fix, “checking,” indicating
a more complex fix, and “algorithm,” which is more complex
than both the assignment and checking types. A “qualifier”
indicates whether errors found are related to, e.g., incorrect,
extraneous or missing code. In accordance with aspects of the
invention, by combining the type and qualifier, the present
invention is able to determine where an error was injected into
the project. A “severity” indicates a relative severity of the
error. In embodiments, depending upon which code inspec-
tion services are utilized by a client, the severity may have a
value of between 1 (most severe) and 3 (least severe), with
other severity levels contemplated by the invention. The
severity may provide insight, for example, as to where pro-
cesses may be weak.

FIG. 3 shows an exemplary defect classification mapping
profile 300 for “Images and Animations™ functional area of a
WebKing code inspection service. As shown in FIG. 3, exem-
plary defect classification mapping profile 300 includes a tool
error output column 305, which lists possible tool error out-
puts 310 (e.g., error text). As should be understood, the list of
possible tool error outputs 310 is not exhaustive, and the
invention contemplates that other possible tool error outputs
may also be included in a defect classification mapping pro-
file, in accordance with aspects of the invention. For example,
in embodiments, the list of possible tool error outputs 310
may be dynamic, such that new possible tool error outputs
may be added to the tool error output column 305.

Additionally, the invention contemplates that a particular
tool error output for a particular code inspection tool repre-
sentative of a particular code defect may change. For
example, newer versions of a code inspection tool may iden-
tify a defect by with a new tool error output (as compared to
an older version of the code inspection tool). As such, the list
of possible tool error outputs 310 is not exhaustive, and the
invention contemplates that other possible tool error outputs
may also be included in a defect classification mapping pro-
file, in accordance with aspects of the invention.

As shown in FIG. 3, with defect classification mapping
profile 300 each of the possible tool error outputs 310 (e.g.,
error texts) include an acronym 315, text 320 and bracketed
information 325. The acronym 315 (e.g., “SV,” “PSV” or
“V”) indicates whether the defect is a severe violation, pos-
sible severe violation or a violation, respectively. The text 320
indicates some corrective action and the bracketed informa-
tion 325 provides code location information (e.g., pointing a
programmer to the appropriate section of code containing the
identified error). As those of ordinary skill in the art would
readily understand the information contained in the tool error
output column 305, no further explanation is necessary for an
understanding of the present invention.

Additionally, FIG. 3 includes a tool error output classifi-
cation 330 for each of the possible tool error outputs 310 (e.g.,
error texts). More specifically, the exemplary defect classifi-
cation mapping profile 300 includes a target/trigger/impact
column 335, which indicates the target, the trigger and the
impact for each of the possible tool error outputs 310. As
shown in FIG. 3, as with the present invention, the code
inspection services identify code defects, for each of the
exemplary defect classification mapping profiles, the target
will be “requirements/design/code.” Moreover, as indicated

10

15

20

25

30

35

40

45

50

55

60

65

12

in FIG. 3, for each of the “Images and Animations” tool error
output, the trigger is “variation” and the impact is “accessi-
bility.” As should be understood, while illustrated as a single
column, target/trigger/impact column 335 may be depicted
as, e.g., three discrete columns.

The exemplary defect classification mapping profile 300
includes a type column 340, which indicates what was fixed,
specifying, for example, the size and complexity of what was
fixed. As indicated in FIG. 3, types for this exemplary defect
classification mapping profile 300 include “assignment,” and
“algorithm.” As discussed above, “assignment,” indicates, for
example, a simple fix, whereas “algorithm” indicates, for
example, a more complex fix. Additionally, the exemplary
defect classification mapping profile 300 includes a qualifier
column 345, indicating whether the error found is related to,
e.g., incorrect, extraneous or missing code. The exemplary
defect classification mapping profile 300 further includes a
severity column 350, which indicates a relative severity of the
error. In embodiments, depending upon which code inspec-
tion services are utilized by a client, the severity may have a
value of between 1 (most severe) and 3 (least severe), with
other severity values contemplated by the invention.

In accordance with aspects of the invention, the values for
the tool error output classification 330 (e.g., the values of
columns 335, 340, 345 and 350) have been determined for
each of the possible tool error outputs 310. More specifically,
values for the tool error output classification 330 have been
determined based on review of historical code defects (e.g.,
contained in a defect analysis starter/defect reduction method
(DAS/DRM) project repository) and, for example, patterns
discovered from the historic code defects. That is, as
described above, after a defect has been fixed, data regarding
the defect (e.g., target, trigger, impact, type and qualifier), and
the resolution of the defect, may be stored in a database. For
example, the database of past defects (which include, for
example, for each defect an indication of the defect’s target,
trigger, impact, type and qualifier) may be used to determine
associations between each possible tool error output 310 and
their respective tool output classifications (e.g., target, trig-
ger, impact, type, qualifier and severity level, amongst other
classifications), as exemplified by defect classification map-
ping profile 300.

Additionally, in accordance with aspects of the present
invention, with exemplary defect classification mapping pro-
file 300 values for the severity column 350 may be derived
from the acronym 315 (e.g., “SV,” “PSV” or “V”). For
example, a tool error output 305 indicating a severe violation
(SV) is assigned a severity level of “1,” whereas a possible
severe violation (PSV) is assigned a severity level of “2,” and
a violation (V) is assigned a severity level of “3.”

While the exemplary defect classification mapping profile
300 includes a listing of possible tool error outputs 310 for
each code inspection service, the invention contemplates that
additional possible tool error outputs 310 may arise. For
example, a particular code inspection service may designate a
new tool error output. As such, the exemplary defect classi-
fication mapping profile 300 (or any other defect classifica-
tion mapping profile) should not be construed as limiting the
present invention.

FIGS. 4-18 illustrate additional exemplary defect classifi-
cation mapping profiles 400-1800, which list additional pos-
sible tool error outputs for different functional areas (e.g.,
non-text content, image maps, captions, etc.) of the WebKing
code inspection service. Each of the additional exemplary
defect classification mapping profiles 400-1800 are derived
and used in a similar manner to exemplary defect classifica-
tion mapping profile 300. However, as explained above, each
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of the exemplary defect classification mapping profiles 400-
1800 are for different functional areas of the WebKing code
inspection service. As such, each of the exemplary defect
classification mapping profiles 400-1800 may have different
possible tool error outputs 310 (e.g., error texts). As each of
the additional exemplary defect classification mapping pro-
files 400-1800 are derived and used in a similar manner to
exemplary defect classification mapping profile 300, a further
description of FIGS. 4-18 is not necessary for those of ordi-
nary skill in the art to practice the invention.

FIG. 19 illustrates an additional exemplary defect classifi-
cation mapping profile 1900 for the Purify Plus code inspec-
tion service. The exemplary defect classification mapping
profile 1900 is derived and used in a similar manner to exem-
plary defect classification mapping profiles 300-1800. How-
ever, as explained above, exemplary defect classification
mapping profile 1900 is for the Purify Plus code inspection
service. As such, exemplary defect classification mapping
profile 1900 may have different possible tool error outputs
310. Additionally, exemplary defect classification mapping
profile 1900 includes a separate column for trigger, as the
trigger varies depending on the tool error output 310. As
exemplary defect classification mapping profile 1900 is
derived and used in a similar manner to exemplary defect
classification mapping profiles 300-1800, a further descrip-
tion of FIG. 19 is not necessary for those of ordinary skill in
the art to practice the invention.

FIG. 20 illustrates an additional exemplary defect classifi-
cation mapping profile 2000 for the ABAP Code Optimizer
code inspection service. The exemplary defect classification
mapping profile 2000 is derived and used in a similar manner
to exemplary defect classification mapping profiles
300-1900. However, as explained above, exemplary defect
classification mapping profile 2000 is for the ABAP Code
Optimizer code inspection service. As such, exemplary defect
classification mapping profile 2000 may have different pos-
sible tool error outputs 310. Additionally, exemplary defect
classification mapping profile 2000 includes additional clas-
sifications (e.g., category and sub-category). As exemplary
defect classification mapping profile 2000 is derived and used
in a similar manner to exemplary defect classification map-
ping profiles 300-1900, a further description of FIG. 20 is not
necessary for those of ordinary skill in the art to practice the
invention.

FIG. 21 illustrates an additional exemplary defect classifi-
cation mapping profile 2100 for of the APPScan code inspec-
tion service. The exemplary defect classification mapping
profile 2100 is derived and used in a similar manner to exem-
plary defect classification mapping profiles 300-2000. How-
ever, as explained above, exemplary defect classification
mapping profile 2100 is for the APPScan code inspection
service. As such, exemplary defect classification mapping
profile 2100 may have different possible tool error outputs
310. As exemplary defect classification mapping profile 2100
is derived and used in a similar manner to exemplary defect
classification mapping profiles 300-2000, a further descrip-
tion of FIG. 21 is not necessary for those of ordinary skill in
the art to practice the invention.

FIGS. 22-41 illustrate exemplary defect classification
mapping profiles 2200-4100, which list possible tool error
outputs for the CAST code inspection service. Each of the
exemplary defect classification mapping profiles 2200-4100
are derived and used in a similar manner to exemplary defect
classification mapping profiles 300-2100. However, each of
the exemplary defect classification mapping profiles 2200-
4100 is for the CAST code inspection service. As such, for
example as shown in FIG. 22, each of the exemplary defect
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classification mapping profiles 2200-4100 may have different
possible tool error outputs 310. As each of the exemplary
defect classification mapping profiles 2200-4100 are derived
and used in a similar manner to exemplary defect classifica-
tion mapping profiles 300-2100, a further description of
FIGS. 22-41 is not necessary for those of ordinary skill in the
art to practice the invention.

As can be observed from the exemplary defect classifica-
tion mapping profiles 300-4100 and as discussed further
below, the present invention is operable to translate the out-
puts of the different code inspection services to one or more
standardized metrics, e.g., in accordance with a common
schema. That is, for each of the different possible code error
outputs of the different code inspection services, as shown in
FIGS. 3-41, the DAS/DRM defect profiles 300-4100 indicate
metrics, e.g., severity, target, trigger, impact, type and quali-
fier, in accordance with the common schema. In this way, the
classification mapping of the present invention enables defect
analysis reporting, e.g., of the metrics, of defects identified,
for example, from different code inspection tools.

Exemplary Reports

FIGS. 42-59 illustrate exemplary reports (or components
of a report) in accordance with aspects of the invention.
However, these exemplary reports should not be considered
as exhaustive of all reports contemplated by the invention.
That is, the invention contemplates that the report generation
tool 40 may generate other reports. Additionally, while FIGS.
44-58 illustrate exemplary reports as histograms, the inven-
tion contemplates other formats for the reports. As such, the
exemplary reports (or components of reports) of FIGS. 42-59
should not be construed as limiting the present invention. In
embodiments, the present invention is operable to transform
the output 215 of selected code inspection services to one or
more reports that include defect analysis metrics.

As discussed above, in embodiments, for example, the
report generation tool 40 may provide a report containing an
analysis or assessment. The assessment may include for each
of technical quality, security, memory and accessibility, a
rating of results against expectation and error prone area
identification with implications. In embodiments, the present
invention is operable to manipulate, e.g., map, the output of
the selected code inspection services using the selected defect
classification mapping profile(s) 217 to generate the report
that includes defect analysis metrics, e.g., using the report
generation tool 40 (shown in FIG. 1). FIG. 42 illustrates an
exemplary assessment 4200 including a rating of results 4205
against expectation 4210 for each of technical quality, secu-
rity, memory and accessibility. FIG. 43 illustrates an exem-
plary quantification of error types (e.g., technical quality,
security, memory and accessibility) in terms of KLOC (thou-
sand of lines of code) and percentage of total errors.

FIG. 44 illustrates an exemplary histogram 4400 of defects
found by tool error category, and implications. In accordance
with aspects of the invention, the report generation tool 40
may generate a histogram, e.g., exemplary histogram 4400 of
defects found by tool error category, and implications, as a
report or as a component of a report. Additionally, in embodi-
ments, the histogram 4400 may indicate subcategories, if they
are defined. More specifically, FIG. 44 illustrates a quantifi-
cation of accessibility defects found using a particular code
inspection service for two rules and/or industry standards
(e.g., “Standard/Rule 1” and “Standard/Rule 2”). Accessibil-
ity errors, for example, may relate to a standard of rules for
handicapped, disabled or senior users. The different possible
defects (e.g., frames, forms, captions, etc.) are listed in the
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table key 4410 and identified by, e.g., different pattern and/or
shades. Thus, as can be observed in exemplary histogram
4400, with Standard/Rule 1, approximately fifty-three errors
are detected and with Standard/Rule 2, approximately fifteen
errors are detected.

While exemplary histogram 4400 quantifies defects found
by tool error category, and implication, this information is
limited to what an automated tool can look for. Additionally,
exemplary histogram 4400 may not allow for any conclusions
(e.g., future planning) as no particular defect significantly
stands out more than any other defect.

FIG. 45 illustrates an exemplary histogram of defects by
severity 4500. More specifically, FIG. 45 illustrates the errors
detected as shown in FIG. 44, however, the errors are now
quantified by severity level, e.g., severity 1, 2 or 3, (as deter-
mined by the defect classification mapping tool 35). In accor-
dance with aspects of the invention, by quantifying (and
presenting in a report) the detected errors identified by sever-
ity level, for example, as illustrated in FIG. 45, the present
invention may be used to identify opportunities, e.g., to pre-
vent the injection of defects, as discussed further below.

FIG. 46 illustrates an exemplary histogram of defects 4600
by DRM artifact type (e.g., checking, algorithm/method, or
assignment/initialization) and qualifier (e.g., incorrect or
missing) in accordance with aspects of the invention. More
specifically, FIG. 46 illustrates the errors detected as shown in
FIG. 44, however, the same errors are now quantified by DRM
artifact type and qualifier, (as determined by the defect clas-
sification mapping tool 35).

In accordance with aspects of the invention, by quantifying
(and presenting in a report) the detected errors identified by
DRM artifact type and qualifier, for example, as illustrated in
FIG. 46, the present invention may be used to identify oppor-
tunities, e.g., to prevent the injection of defects. With an
understanding of how past defects (as detected by the code
inspection tools) were injected into the software code life-
cycle, an organization may discover opportunities for pre-
venting the injection of future defects. For example, as shown
in FIG. 46, a majority of the algorithm/method type defects
have a “missing” defect qualifier. Conversely, with the
example of FIG. 46, a majority of the checking type defects
have an “incorrect” defect qualifier. In accordance with
aspects of the invention, this information may be used to
discover opportunities for preventing the injection of future
defects, e.g., adjusting staffing levels and/or review pro-
cesses.

FIG. 47 illustrates an exemplary illustration of table 4700
of defect artifact types mapped to a process point when those
defects are injected. In embodiments, table 4700 may be used
to identify defect prevention opportunities. As shown in FIG.
47, table 4700 includes column 4705 listing the generic pro-
cess areas in the software development life cycle when par-
ticular defects may be injected. As illustrated in FIG. 4700,
the lowest process area, “code,” is later in the life cycle and
the highest process area, “high level requirements,” is earlier
in the life cycle. Table 4700 additionally includes qualifier
column 4710 indicating a defect qualifier (e.g., missing or
incorrect) and a type column 4715 indicating a defect type
(e.g., relationship, checking, etc.).

Table 4700 indicates earlier process areas 4720 and later
process areas 4725. Harlier process areas 4720 include
defects that are only found by a user evaluating function in
relatively sophisticated ways. As such, an automated code
inspection tool would not discover these types of defects. In
contrast, later process areas 4725 include defects uncovered
using an automated code inspection tool. In accordance with
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aspects of the invention, in embodiments, the report genera-
tion tool is operable to map defects by artifact type, qualifier
and/or process area.

With an understanding of how past defects (as detected by
the code inspection tools) were injected into the software
code lifecycle, an organization may discover opportunities
for preventing the injection of further defects. For example,
“missing algorithms” and “missing checking” may each indi-
cate weaknesses existed in the low level (or detailed) require-
ments development and/or process. Additionally, for example
“incorrect assignments” and “incorrect checking” indicate
coding oversights. “Missing assignments” indicates coding
oversights as well. Static testing methods, such as code
inspection services, unit testing and/or code inspections,
could be used to remove such coding oversights earlier in the
life cycle (thus, reducing costs).

FIG. 48 illustrates an exemplary histogram 4800 of
memory defects found using a particular code inspection
service (e.g., Purify Plus) by severity level. As shown in FIG.
48, histogram 4800 quantifies occurrences of each of the
possible tool error outputs 310 for the Purify Plus code
inspection tool. Moreover, histogram 4800 indicates the num-
ber of defects by severity level. As can be observed, with
exemplary histogram 4800 all of the errors are “Severity 1.”

FIG. 49 illustrates an exemplary histogram of memory
defects 4900 by DRM artifacttype (e.g., checking, algorithm/
method, or assignment/initialization) and qualifier (e.g.,
incorrect or missing) in accordance with aspects of the inven-
tion. FIG. 49 is similar to FIG. 46, described above. As such,
further description of FIG. 49 is not necessary for those of
skill in the art to practice the present invention, but for further
elucidation, pertinent portions of the figures are discussed
herein. In accordance with aspects of the invention, by quan-
tifying (and presenting in a report) the detected errors iden-
tified by DRM artifact type and qualifier, for example, as
illustrated in FIG. 49, the present invention may be used to
identify opportunities, e.g., to prevent the injection of defects.
With an understanding of how past defects (as detected by the
code inspection tools) were injected into the software code
lifecycle, an organization may discover opportunities for pre-
venting the injection of future defects. For example, as shown
in FIG. 49, all of the defects have a “missing” defect qualifier.
In accordance with aspects of the invention, this information
may be used to discover opportunities for preventing the
injection of future defects, e.g., adjusting staffing levels and/
or review processes.

FIG. 50 illustrates an exemplary histogram 5000 of defects
found by tool error category, and implications. In accordance
with aspects of the invention, the report generation tool 40
may generate a histogram, e.g., exemplary histogram 5000 of
defects found by tool error category, and implications, as a
report or as a component of a report. Additionally, in embodi-
ments, the histogram 5000 may indicate defect subcategories,
if they are defined (for example, as listed in the table key 5010
and identified by, e.g., different pattern and/or shades). More
specifically, FIG. 50 illustrates a quantification of security
defects found using a particular code inspection service. As
shown in FIG. 50, the most frequent security defects (e.g., as
determined by a code inspection service) are “Information
Disclosure” security defects. Additionally, for each defect
type, exemplary histogram 5000 indicates security defect
subcategories.

FIG. 51 illustrates an exemplary histogram of security
defects by severity 5100. More specifically, FIG. 51 illus-
trates the errors detected as shown in FIG. 50, however, the
errors are now quantified by severity level, e.g., severity 1, 2,
3 or 4 (as determined by the defect classification mapping tool
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35). In accordance with aspects of the invention, by quanti-
fying (and presenting in a report) the detected errors identi-
fied by severity level, for example, as illustrated in FIG. 51,
the present invention may be used to identify opportunities,
e.g., to prevent the injection of defects.

FIG. 52 illustrates an exemplary histogram of security
defects by DRM artifact type (e.g., checking, algorithm/
method, or assignment/initialization, etc.) and qualifier (e.g.,
incorrect or missing) in accordance with aspects of the inven-
tion. FIG. 52 is similar to FIGS. 46 and 49, described above.
As such, further description of FIG. 52 is not necessary for
those of skill in the art to practice the present invention, but for
further elucidation, pertinent portions of the figures are dis-
cussed herein. In accordance with aspects of the invention, by
quantifying (and presenting in a report) the detected security
errors identified by DRM artifact type and qualifier, for
example, as illustrated in FIG. 52, the present invention may
be used to identify opportunities, e.g., to prevent the injection
of defects. For example, as shown in FIG. 52, most of the
security defects have a “missing” defect qualifier. In accor-
dance with aspects of the invention, this information may be
used to discover opportunities for preventing the injection of
future security defects, e.g., adjusting staffing levels and/or
review processes.

FIGS. 53-55 illustrate exemplary histogram 5300 of tech-
nical quality defects found by tool error category, and impli-
cations, exemplary histogram 5400 of technical quality
defects by severity and exemplary histogram of technical
quality defects by DRM artifact type (e.g., checking, algo-
rithm/method, or assignment/initialization, etc.) and qualifier
(e.g., incorrect or missing) in accordance with aspects of the
invention As FIGS. 53-55 are similar to FIGS. 50-52,
described above, a further description of FIGS. 53-55 is not
necessary for those of skill in the art to practice the invention.

FIG. 56 illustrates an exemplary summary metrics histo-
gram 5600 indicating a quantification of defect types. Addi-
tionally, histogram 5600 indicates, for each defect type, (e.g.,
transferability, security, etc.), the number of errors for each
severity level (e.g., “Severity 1,” “Severity 2,” etc.), as indi-
cated by key 5610.

FIG. 57 illustrates an exemplary summary metrics histo-
gram 5700 indicating a quantification of defects in the four
analysis areas (e.g., technical quality, security, accessibility
and memory) for the different stages of the software devel-
opment life cycle (e.g., high level requirements, detailed
design, etc.), as indicated by key 5710. FIG. 58 illustrates an
exemplary summary metrics histogram 5800 indicating a
quantification of defects as a percentage of total defects in the
four analysis areas (e.g., technical quality, security, accessi-
bility and memory) for the different stages of the software
development life cycle (e.g., highlevel requirements, detailed
design, etc.), as indicated by key 5710.

FIG. 59 illustrates a trigger summary 5900 in accordance
with aspects of the invention. As shown in FIG. 59, the trigger
summary 5900 includes an analysis area column 5905 indi-
cating the analysis area (e.g., accessibility, memory, technical
quality, and security). Additionally, the trigger summary 5900
includes a trigger column 5910 listing the detected defect
triggers (e.g., as determined from the code inspection service)
and a severity level column 5915 listing the severities for each
of the defect triggers (e.g., as determined by the defect clas-
sification mapping tool 35). The trigger summary 5900 also
includes a frequency column 5920 which indicates a quanti-
fication of detected code defects by trigger and severity.

Flow Diagram

FIG. 60 shows an exemplary flow for performing aspects of
the present invention. The steps of FIG. 60 may be imple-

20

40

45

50

55

65

18

mented in the environment of FIG. 1, for example. The flow
diagram may equally represent a high-level block diagram or
a swim-lane diagram of the invention. The flowchart and/or
block diagram in FIG. 60 illustrates the architecture, func-
tionality, and operation of possible implementations of sys-
tems, methods and computer program products according to
various embodiments of the present invention. In this regard,
each block in the flowchart, block diagram or swim-lane
diagram may represent a module, segment, or portion of code,
which comprises one or more executable instructions for
implementing the specified logical function(s). It should also
be noted that, in some alternative implementations, the func-
tions noted in the blocks may occur out of the order noted in
the figure. For example, two blocks shown in succession may,
in fact, be executed substantially concurrently, or the blocks
may sometimes be executed in the reverse order, depending
upon the functionality involved. Each block of each flow-
chart, and combinations of the flowchart illustration can be
implemented by special purpose hardware-based systems
that perform the specified functions or acts, or combinations
of'special purpose hardware and computer instructions and/or
software, as described above. Moreover, the steps of the flow
diagram may be implemented and executed from either a
server, in a client server relationship, or they may runon a user
workstation with operative information conveyed to the user
workstation. In an embodiment, the software elements
include firmware, resident software, microcode, etc.

In embodiments, a service provider, such as a Solution
Integrator, could offer to perform the processes described
herein. In this case, the service provider can create, maintain,
deploy, support, etc., the computer infrastructure that per-
forms the process steps of the invention for one or more
customers. These customers may be, for example, any busi-
ness that uses technology. In return, the service provider can
receive payment from the customer(s) under a subscription
and/or fee agreement and/or the service provider can receive
payment from the sale of advertising content to one or more
third parties.

Furthermore, the invention can take the form of a computer
program product accessible from a computer-usable or com-
puter-readable medium providing program code for use by or
in connection with a computer or any instruction execution
system. The software and/or computer program product can
be implemented in the environment of FIG. 1. For the pur-
poses of this description, a computer-usable or computer
readable medium can be any apparatus that can contain, store,
communicate, propagate, or transport the program for use by
or in connection with the instruction execution system, appa-
ratus, or device. The medium can be an electronic, magnetic,
optical, electromagnetic, infrared, or semiconductor system
(or apparatus or device) or a propagation medium. Examples
of a computer-readable storage medium include a semicon-
ductor or solid state memory, magnetic tape, a removable
computer diskette, a random access memory (RAM), a read-
only memory (ROM), a rigid magnetic disk and an optical
disk. Current examples of optical disks include compact disk-
read only memory (CD-ROM), compact disc-read/write
(CD-R/W) and DVD.

As shown in FIG. 6000, at step 6005, an error output
receiving tool receives the code inspection service tool error
output determined from testing, e.g., an organization’s code.
At step 6010, the selection tool selects one or more appropri-
ate defect classification mapping profiles based on which
code inspection service(s) was (or were) utilized to test code.
For example, if a WebKing automated code inspection ser-
vice has been utilized, the present invention accesses the
WebKing defect classification mapping profile(s).
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At step 6015, the defect classification mapping tool maps
errors of the tool error output to the selected one or more
defect classification mapping profiles. For example, the
defect classification mapping tool may quantify the occur-
rences of each possible tool error outputs for each of the
selected code inspection services and map each of the error
outputs to its respective classifications (e.g., target, trigger,
impact, type, qualifier and severity level, amongst other clas-
sifications) using the appropriate defect classification map-
ping profile defect. At step 6020, the report generation tool
generates one or more reports based on the mapping of the
tool error output to the selected one or more defect classifi-
cation mapping profiles, for example, a report containing,
e.g., defect analysis metrics.

The terminology used herein is for the purpose of describ-
ing particular embodiments only and is not intended to be
limiting of the invention. As used herein, the singular forms
“a”, “an” and “the” are intended to include the plural forms as
well, unless the context clearly indicates otherwise. It will be
further understood that the terms “comprises” and/or “com-
prising,” when used in this specification, specify the presence
of stated features, integers, steps, operations, elements, and/
or components, but do not preclude the presence or addition
of one or more other features, integers, steps, operations,
elements, components, and/or groups thereof.

The corresponding structures, materials, acts, and equiva-
lents of all means or step plus function elements in the claims,
if applicable, are intended to include any structure, material,
or act for performing the function in combination with other
claimed elements as specifically claimed. The description of
the present invention has been presented for purposes of
illustration and description, but is not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and variations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the invention. The embodiment was chosen and
described in order to best explain the principals of the inven-
tion and the practical application, and to enable others of
ordinary skill in the art to understand the invention for various
embodiments with various modifications as are suited to the
particularuse contemplated. Accordingly, while the invention
has been described in terms of embodiments, those of skill in
the art will recognize that the invention can be practiced with
modifications and in the spirit and scope of the appended
claims.

What is claimed is:
1. A method implemented in a computer infrastructure
having computer executable code tangibly embodied on a
computer readable storage memory having programming
instructions configured to:
receive a tool error output determined by one of a plurality
of code inspection tools offered, respectively, by one of
a plurality of code inspection services;

compare the tool error output to a listing of possible error
outputs for a plurality of code inspection tools;

determine an identification of the one of the code inspec-
tion tools, from among the plurality of code inspection
tools, that generated the tool error output based on the
comparison;

select at least one defect classification mapping profile

based on the identified one of the code inspection tools;
quantify occurrences of each of the possible tool error
outputs for each of the plurality of code inspection tools;
map the tool error output to one or more output classifica-
tions using the selected at least one defect classification
mapping profile; and
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quantify a number of defects of the possible tool error
outputs based on the one or more of the output classifi-
cations,

wherein the selecting the at least one defect classification

mapping profile comprises selecting one or more desig-
nated defect classification mapping profiles, which each
comprise:

the listing of possible tool error outputs for a particular

code inspection tool; and

for each of the possible tool error outputs, a corresponding

output classification with a common classification
schema.

2. The method of claim 1, wherein the one or more output
classifications comprise at least one of: a target, a trigger, an
impact, a type, a qualifier and a severity.

3. The method of claim 2, wherein:

the target indicates a level cause of a defect;

the trigger indicates at least one of how the defect was

discovered and circumstances surrounding a defect dis-
covery;

the impact indicates an impact to a user;

the type indicates a size and complexity of a fix for the

defect;

the qualifier indicates whether the defect is related to incor-

rect, extraneous or missing code; and

the severity indicates a relative severity of the defect.

4. The method of claim 3, wherein the comparing of the
tool error output is based on organization codes of individual
ones of the plurality of code inspection services.

5. The method of claim 4, wherein the tool error output
comprises one or more error texts.

6. The method of claim 5, wherein the code inspection tools
comprise automated code inspection tools.

7. The method of claim 6, wherein the computer readable
storage memory has programming instructions further con-
figured to generate at least one report based on the one or
more output classifications.

8. The method of claim 1, wherein:

the tool error output comprises one or more error texts; and

the mapping the tool error output to the one or more output

classifications using the selected at least one defect clas-
sification mapping profile comprises for each of the one
or more error texts, determining a corresponding output
classification.

9. The method of claim 8, wherein the corresponding out-
put classification comprises at least one of a corresponding
target, a corresponding trigger, a corresponding impact, a
corresponding type, a corresponding qualifier and a corre-
sponding severity in accordance with a common classifica-
tion schema.

10. The method of claim 1, wherein the tool error output
identifies at least one code defect which is at least one of an
accessibility defect, a memory defect, a security defect and a
technical quality defect.

11. The method of claim 1, wherein the comparing of the
tool error output is based on organization codes of individual
ones of the plurality of code inspection services.

12. The method of claim 11, wherein the tool error output
comprises one or more error texts.

13. The method of claim 12, wherein the code inspection
tools comprise automated code inspection tools.

14. The method of claim 13, wherein the computer read-
able storage memory has programming instructions further
configured to generate at least one report based on the one or
more output classifications.
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15. The method of claim 1, wherein the comparing of the
tool error output is based on organization codes of individual
ones of the plurality of code inspection services.

16. The method of claim 15, wherein the tool error output
comprises one or more error texts. 5
17. The method of claim 16, wherein the code inspection

tools comprise automated code inspection tools.

18. The method of claim 17, wherein the computer read-
able storage memory has programming instructions further
configured to generate at least one report based on the one or 10
more output classifications.
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